
We welcome your opinions and suggestions
on the NTN CSR report 2007

Thank you for your cooperation. We would appreciate if you could provide the following:

Name

Address

Occupation

Company

Personal information will be handled properly, will not be used for anything other than its stated purpose, and will not be disclosed or provided to third parties.
However, any opinions and suggestions received may be printed in the next report.

Department Title

Telephone

What aspects of this report do you feel need improvement?4

Please send by FAX

FAX: 81-6-6443-1578 
CSR Department, NTN Corporation

After reading this report, what is your
impression of NTN’s approach to
CSR issues? (Check one)

2What is your honest opinion
of this report? (Check one)1

Please give us your reasons in detailPlease give us your reasons in detail 

Very well done
Well done
Average
Not very good
Poorly done

Very valuable
Valuable
Not very valuable
Not at all valuable

Which sections did you find interesting? (Multiple answers possible)3

Report on Social Aspects 
Responsibility to Customers
Responsibility to Suppliers
Responsibility to Employees
Responsibility to Shareholders
Responsibility to Local Communities

Business Scope
Message from the President
Feature Article 1)
Production for Solving Social Problems

Feature Article 2)
Social Responsibility Amid Global Business Expansion

Feature Article 3)
Memorial Works for 88th Anniversary of NTN’s Founding

Approach to CSR

Report on Environmental Aspects
Environmental Management
Targets and Results
INPUT & OUTPUT
Conservation of the Global Environment
Creating of a Recycling Society
Maintaining and Promoting the Environmental 
Management Structure
R&D Efforts to Reduce Environmental Impacts
Site Reports
Environmental Performance Data
Third Party Opinions



Results of questionnaire on the CSR report 2006

NTN conducted this survey in order to hear everyone’s opinions about the CSR report. 
We would like to thank everyone who cooperated in this survey and present some of the results as below.

CSR report

Opinions and suggestions on the CSR report 2006

Interesting sections of the CSR report 2006
(Multiple answers possible)

Very well done
64%

Well done
29%

Average
7%

NTN’s efforts on CSR

Very well done
79%

Well done
14%

Average
7%

Philosophy and structure

Awards received in fiscal 2005

For customers

For suppliers

For employees

For society

NTN Environmental policy

Environmental conservation
structure and initiatives

Environmental targets
and results

Environmental management

Conservation of the
global environment

Creation of a recycling society

What our environmental
managers have to say

Environmental conservation initiatives
at every operating site

57%

21%

50%

43%

57%

57%

43%

29%

71%

64%

50%

50%

36%

71%

1

2

4

3

(Suggestions on the report)
It was composed of 3 sections and very informative 
to understand NTN’s corporate philosophy 
emphasizing “Mono-zukuri” friendly to environment, 
individuals and communities.

CSR activities were explained by stakeholder and 
easy to read and understand.

Enthusiasm toward the initiatives of environmental 
conservation was understood quite well.

(Suggestions on CSR initiatives)
For instance, development partners exist in the 
development of environmentally friendly products. It 
was believed that global cooperation is the most 
important thing.

Patient efforts are much appreciated.

Continuing social contribution activities are requested 
in the future. 

A good initiatives at one NTN site should be 
mandatory at all NTN sites.

(Opinions on improvements, etc.)
In the social report, the efforts would be further 
emphasized if it contains data in the description from 
the viewpoint of “Target-Results”.

“What environmental managers have to say” was 
interesting. Greater affinity would be felt if their photos 
at each site were found in the report.

It may be better to include more on-site voices from 
facilities. Continuing effort to protect the environment 
is requested for the future.


