Results of the NTN Environmental Action Report

2005 Questionnaire

NTN conducted this survey in order to hear everyone’s opinions through the Report.

We would like to thank everyone who cooperated in this survey and present the following results.

1. The report

Well done Average
11% 6%

!

Very well done
83%

2. NTN’s environmental efforts

Not very valuable : 0
Not at all valuable: 0

e

Valuable
22%

Quite valuable
78%

3. The most interesting sections of this report (Multiple answers possible)

NTN Environmental Policy

Environmental Conservation
Structure and Related Initiatives

Results of Fiscal 2004
Environmental Targets for Fiscal 2005

Business Activities and Environmental
Burden / Environmental Accounting

Active Development of Environmentally
Friendly Products

Environmental Management System

Expansion of our Environmental
Management System

Environmental Communications

Efforts to Prevent Global Warming

Reducing Waste Materials
Reducing Air, Ground, and Water Pollution

Promotion of resource
conservation activities

Conservation Measures
related to Shipping

TOPICS/ Construction of NTN R&D Center

Environmental Conservation
Efforts at NTN Operating Sites

25 50%

4. Opinions and suggestions concerning this report

It was very informative and it will assist in the creation of future
environmental objectives and targets.

| appreciate its transparency as an environmental report, as it showed
negative aspects (the ground pollution problem) as well.

It conveyed NTN’s high level of environmental awareness.

Perhaps you should have articles on environmental efforts by different
operating sites regardless of whether or not they are inside or outside
Japan.

The environmental consciousness of employees is important, but |
would like you to show how you educate your employees so that they
have this consciousness.

| think it would be even more convincing if you had interviews with
people from different departments. I'd really like to hear about what
kind of difficulties they faced.

| think you should have more graphs (bar graphs and pie charts) so
that it’s easy for regular people to understand.

It would be most helpful if you could show specific examples of what
each operating site is doing in their workplace.
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